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Ⱥɧɧɨɬɚɰɢɹ  
ȼ ɫɨɜɪɟɦɟɧɧɨɦ ɦɢɪɟ ɩɪɨɰɟɫɫ ɭɩɪɚɜɥɟɧɢɹ ɱɟɥɨɜɟɱɟɫɤɢɦɢ ɪɟɫɭɪɫɚɦɢ ɩɪɢɡɧɚɧ ɨɞɧɢɦ ɢɡ 
ɜɚɠɧɟɣɲɢɯ ɮɚɤɬɨɪɨɜ, ɜɥɢɹɸɳɢɯ ɧɚ ɭɫɩɟɲɧɨɫɬɶ ɨɪɝɚɧɢɡɚɰɢɢ ɧɚ ɪɵɧɤɟ. ɉɪɢ ɷɬɨɦ ɛɨɥɶɲɨɟ 
ɡɧɚɱɟɧɢɟ ɩɪɢɞɚёɬɫɹ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɦɭ ɪɚɡɜɢɬɢɸ ɫɨɬɪɭɞɧɢɤɨɜ ɨɪɝɚɧɢɡɚɰɢɢ ɢ 
ɢɧɞɢɜɢɞɭɚɥɶɧɨɦɭ ɩɨɞɯɨɞɭ ɤ ɷɬɨɦɭ ɩɪɨɰɟɫɫɭ. Ʉɚɤ ɢ ɞɪɭɝɢɟ HR-ɩɪɨɰɟɫɫɵ, ɪɚɡɜɢɬɢɟ 
ɩɟɪɫɨɧɚɥɚ ɡɚɱɚɫɬɭɸ ɚɜɬɨɦɚɬɢɡɢɪɭɟɬɫɹ ɫ ɩɨɦɨɳɶɸ ɫɩɟɰɢɚɥɶɧɵɯ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɫɪɟɞɫɬɜ. 
Ⱦɚɧɧɚɹ ɫɬɚɬɶɹ ɩɨɫɜɹɳɟɧɚ ɚɧɚɥɢɡɭ ɫɢɫɬɟɦ ɭɩɪɚɜɥɟɧɢɹ ɩɟɪɫɨɧɚɥɨɦ ɢ ɫɢɫɬɟɦ ɭɩɪɚɜɥɟɧɢɹ 
ɬɚɥɚɧɬɚɦɢ ɫ ɬɨɱɤɢ ɡɪɟɧɢɹ ɜɨɡɦɨɠɧɨɫɬɢ ɜɟɞɟɧɢɹ ɢɧɞɢɜɢɞɭɚɥɶɧɵɯ ɩɥɚɧɨɜ ɪɚɡɜɢɬɢɹ 
ɫɨɬɪɭɞɧɢɤɨɜ ɨɪɝɚɧɢɡɚɰɢɢ. Ɋɚɡɪɚɛɨɬɚɧɚ ɦɟɬɨɞɢɤɚ ɞɜɭɯɷɬɚɩɧɨɝɨ ɚɧɚɥɢɡɚ ɫɢɫɬɟɦ. ɇɚ ɩɟɪɜɨɦ 
ɷɬɚɩɟ ɚɧɚɥɢɡɢɪɭɟɬɫɹ ɢ ɫɪɚɜɧɢɜɚɟɬɫɹ ɦɨɞɭɥɶɧɚɹ ɫɬɪɭɤɬɭɪɚ ɢɫɫɥɟɞɭɟɦɵɯ ɫɢɫɬɟɦ. ɇɚ ɜɬɨɪɨɦ 
ɷɬɚɩɟ ɮɭɧɤɰɢɨɧɚɥ ɫɢɫɬɟɦ ɨɰɟɧɢɜɚɟɬɫɹ ɢ ɫɪɚɜɧɢɜɚɟɬɫɹ ɩɨ ɪɹɞɭ ɤɪɢɬɟɪɢɟɜ. Ⱦɥɹ ɤɪɢɬɟɪɢɟɜ 
ɪɚɫɫɱɢɬɚɧɵ ɤɨɷɮɮɢɰɢɟɧɬɵ ɡɧɚɱɢɦɨɫɬɢ ɫ ɩɨɦɨɳɶɸ ɦɟɬɨɞɚ ɩɚɪɧɵɯ ɫɪɚɜɧɟɧɢɣ ɫ 
ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɋɉɉɊ «Ɋɟɲɟɧɢɟ». ɉɨ ɪɟɡɭɥɶɬɚɬɚɦ ɚɧɚɥɢɡɚ ɜɵɛɪɚɧɚ ɫɢɫɬɟɦɚ, 
ɪɚɰɢɨɧɚɥɶɧɵɦ ɨɛɪɚɡɨɦ ɩɨɞɯɨɞɹɳɚɹ ɞɥɹ ɰɟɥɟɣ ɜɟɞɟɧɢɹ ɢɧɞɢɜɢɞɭɚɥɶɧɵɯ ɩɥɚɧɨɜ ɪɚɡɜɢɬɢɹ. 
Ʉɥɸɱɟɜɵɟ ɫɥɨɜɚ: ɚɧɚɥɢɡ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɫɢɫɬɟɦ; ɢɧɞɢɜɢɞɭɚɥɶɧɵɣ ɩɥɚɧ ɪɚɡɜɢɬɢɹ; 
ɭɩɪɚɜɥɟɧɢɟ ɩɟɪɫɨɧɚɥɨɦ; ɭɩɪɚɜɥɟɧɢɟ ɬɚɥɚɧɬɚɦɢ; ɫɢɫɬɟɦɵ ɩɨɞɞɟɪɠɤɢ ɩɪɢɧɹɬɢɹ ɪɟɲɟɧɢɣ. 
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Abstract 
In the modern world, the process of human resource management is recognized as one of the most 

important factors affecting the success of an organization on the market. At the same time, great 

importance is attached to the professional development of employees of the organization and to 

the individual approach to this process. Like other HR processes, staff development is automated 

with the help of special information tools. This article is devoted to the analysis of personnel 

management systems and talent management systems in terms of the possibility of management 

of individual development plans of employees of the organization. A method for two-step 

analysis of systems has been developed. At the first stage, the modular structure of the studied 

systems is analyzed and compared. At the second stage, the systems functional is evaluated and 

compared according to a number of criteria. Significance coefficients of criteria were calculated 

using the DSS “Solution”. According to the results of the analysis, we chose a system that is 

rationally suitable for the purposes of management of individual development plans. 
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ȼȼȿȾȿɇɂȿ 
Ⱦɥɹ ɥɸɛɨɣ ɫɨɜɪɟɦɟɧɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ ɡɚɥɨɝɨɦ ɭɫɩɟɲɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɹɜɥɹɟɬɫɹ ɝɪɚɦɨɬɧɨɟ 

ɭɩɪɚɜɥɟɧɢɟ ɱɟɥɨɜɟɱɟɫɤɢɦɢ ɪɟɫɭɪɫɚɦɢ. ɂ ɨɞɧɢɦ ɢɡ ɜɚɠɧɟɣɲɢɯ ɩɪɨɰɟɫɫɨɜ, ɜɯɨɞɹɳɢɯ ɜ ɭɩɪɚɜɥɟɧɢɟ 
ɱɟɥɨɜɟɱɟɫɤɢɦɢ ɪɟɫɭɪɫɚɦɢ, ɹɜɥɹɟɬɫɹ ɩɪɨɰɟɫɫ ɭɩɪɚɜɥɟɧɢɹ ɬɚɥɚɧɬɚɦɢ. 

ɍɩɪɚɜɥɟɧɢɟ ɬɚɥɚɧɬɚɦɢ – ɷɬɨ ɧɚɛɨɪ ɢɧɫɬɪɭɦɟɧɬɨɜ HR-ɦɟɧɟɞɠɦɟɧɬɚ, ɩɨɡɜɨɥɹɸɳɢɟ ɤɨɦɩɚɧɢɢ 
ɷɮɮɟɤɬɢɜɧɨ ɢɫɩɨɥɶɡɨɜɚɬɶ ɢ ɪɚɡɜɢɜɚɬɶ ɬɟ ɫɩɨɫɨɛɧɨɫɬɢ ɢ ɭɦɟɧɢɹ ɫɨɬɪɭɞɧɢɤɨɜ, ɤɨɬɨɪɵɟ ɞɚɸɬ ɢɦ 
ɜɨɡɦɨɠɧɨɫɬɶ ɜɧɨɫɢɬɶ ɜɤɥɚɞ ɜ ɪɚɡɜɢɬɢɟ ɨɪɝɚɧɢɡɚɰɢɢ [5]. ɇɟɨɬɴɟɦɥɟɦɨɣ ɱɚɫɬɶɸ ɭɩɪɚɜɥɟɧɢɹ 
ɬɚɥɚɧɬɚɦɢ ɹɜɥɹɟɬɫɹ ɜɟɞɟɧɢɟ ɢɧɞɢɜɢɞɭɚɥɶɧɵɯ ɩɥɚɧɨɜ ɪɚɡɜɢɬɢɹ (ɂɉɊ) ɫɨɬɪɭɞɧɢɤɨɜ.  

ɂɉɊ – ɷɬɨ ɩɪɨɝɪɚɦɦɚ ɦɟɪɨɩɪɢɹɬɢɣ, ɤɨɬɨɪɚɹ ɩɨɦɨɝɚɟɬ ɫɨɬɪɭɞɧɢɤɭ ɰɟɥɟɧɚɩɪɚɜɥɟɧɧɨ 
ɪɚɡɜɢɜɚɬɶ ɭ ɫɟɛɹ ɧɚɜɵɤɢ ɢ ɤɚɱɟɫɬɜɚ; ɞɨɤɭɦɟɧɬ, ɨɩɢɫɵɜɚɸɳɢɣ ɰɟɥɢ ɪɚɡɜɢɬɢɹ ɢ ɤɨɧɤɪɟɬɧɵɟ 
ɞɟɣɫɬɜɢɹ, ɩɨɡɜɨɥɹɸɳɢɟ ɞɨɫɬɢɱɶ ɩɨɫɬɚɜɥɟɧɧɵɯ ɰɟɥɟɣ [1, 4]. 

ɂɧɞɢɜɢɞɭɚɥɶɧɵɣ ɩɥɚɧ ɪɚɡɜɢɬɢɹ ɫɨɫɬɚɜɥɹɟɬɫɹ, ɤɚɤ ɩɪɚɜɢɥɨ, ɩɨ ɪɟɡɭɥɶɬɚɬɚɦ ɨɰɟɧɤɢ 
ɤɨɦɩɟɬɟɧɬɧɨɫɬɢ, ɜ ɯɨɞɟ ɤɨɬɨɪɨɣ ɮɚɤɬɢɱɟɫɤɚɹ ɤɨɦɩɟɬɟɧɬɧɨɫɬɶ ɫɨɬɪɭɞɧɢɤɚ ɫɪɚɜɧɢɜɚɟɬɫɹ ɫ 
ɩɪɨɮɢɥɟɦ ɤɨɦɩɟɬɟɧɰɢɣ, ɬɪɟɛɭɟɦɵɯ ɞɥɹ ɟɝɨ ɬɟɤɭɳɟɣ ɞɨɥɠɧɨɫɬɢ ɢɥɢ ɞɥɹ ɞɨɥɠɧɨɫɬɢ, ɧɚ ɤɨɬɨɪɭɸ 
ɫɨɬɪɭɞɧɢɤ ɩɪɟɬɟɧɞɭɟɬ. 

ɋɜɹɡɚɧɧɵɟ ɫ ɫɨɡɞɚɧɢɟɦ ɂɉɊ ɩɪɨɰɟɫɫɵ ɨɛɪɚɛɨɬɤɢ ɢɧɮɨɪɦɚɰɢɢ (ɫɨɡɞɚɧɢɟ, ɢɡɦɟɧɟɧɢɟ, 
ɯɪɚɧɟɧɢɟ, ɫɢɫɬɟɦɚɬɢɡɚɰɢɹ ɢ ɬ.ɞ.) ɦɨɝɭɬ ɛɵɬɶ ɚɜɬɨɦɚɬɢɡɢɪɨɜɚɧɵ ɫ ɩɨɦɨɳɶɸ ɫɩɟɰɢɚɥɶɧɵɯ 
ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɫɢɫɬɟɦ. Ⱥ ɩɨɫɤɨɥɶɤɭ ɜɟɞɟɧɢɟ ɂɉɊ ɨɬɧɨɫɢɬɫɹ ɤ ɭɩɪɚɜɥɟɧɢɸ ɩɟɪɫɨɧɚɥɨɦ, ɬɨ ɢ 
ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ ɫɪɟɞɫɬɜɚ, ɩɨɞɞɟɪɠɢɜɚɸɳɢɟ ɞɚɧɧɵɣ ɩɪɨɰɟɫɫ, ɤɚɤ ɩɪɚɜɢɥɨ, ɹɜɥɹɸɬɫɹ ɨɞɧɢɦ ɢɡ 
ɦɨɞɭɥɟɣ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɫɢɫɬɟɦ ɭɩɪɚɜɥɟɧɢɹ ɩɟɪɫɨɧɚɥɨɦ (HRM-ɫɢɫɬɟɦ, HRIS-ɫɢɫɬɟɦ).  

HRM-ɫɢɫɬɟɦɚ – ɷɬɨ ɫɢɫɬɟɦɚ, ɩɪɟɞɧɚɡɧɚɱɟɧɧɚɹ ɞɥɹ ɚɜɬɨɦɚɬɢɡɚɰɢɢ ɪɚɛɨɬɵ ɫ ɫɨɬɪɭɞɧɢɤɚɦɢ ɧɚ 
ɜɫɟɯ ɭɪɨɜɧɹɯ, ɨɬ ɨɩɟɪɚɬɢɜɧɨɝɨ (ɩɨɜɫɟɞɧɟɜɧɵɣ ɭɱёɬ ɞɚɧɧɵɯ) ɞɨ ɫɬɪɚɬɟɝɢɱɟɫɤɨɝɨ (ɩɪɢɧɹɬɢɟ 
ɪɟɲɟɧɢɣ ɩɨ ɪɚɡɜɢɬɢɸ ɛɢɡɧɟɫɚ) [3]. 

ɉɨɦɢɦɨ ɫɢɫɬɟɦ ɭɩɪɚɜɥɟɧɢɹ ɩɟɪɫɨɧɚɥɨɦ, ɫɭɳɟɫɬɜɭɸɬ ɩɪɨɝɪɚɦɦɧɵɟ ɩɪɨɞɭɤɬɵ ɢ ɫ ɛɨɥɟɟ 
ɭɡɤɢɦ ɮɭɧɤɰɢɨɧɚɥɨɦ – ɷɬɨ ɫɢɫɬɟɦɵ ɭɩɪɚɜɥɟɧɢɹ ɬɚɥɚɧɬɚɦɢ (talent management system, TMS). 

TMS-ɫɢɫɬɟɦɚ – ɷɬɨ ɤɨɦɩɥɟɤɫ ɬɟɯɧɨɥɨɝɢɣ, ɚɜɬɨɦɚɬɢɡɢɪɭɸɳɢɯ ɩɪɨɰɟɫɫɵ ɜ ɱɟɬɵɪёɯ ɤɥɸɱɟɜɵɯ 
ɨɛɥɚɫɬɹɯ: ɪɟɤɪɭɬɦɟɧɬ, ɭɩɪɚɜɥɟɧɢɟ ɷɮɮɟɤɬɢɜɧɨɫɬɶɸ, ɨɛɭɱɟɧɢɟ ɢ ɪɚɡɜɢɬɢɟ, ɮɨɪɦɢɪɨɜɚɧɢɟ 
ɤɨɦɩɟɧɫɚɰɢɣ [11]. 

ɇɚ ɦɢɪɨɜɨɦ ɢ ɨɬɟɱɟɫɬɜɟɧɧɨɦ ɪɵɧɤɚɯ ɫɭɳɟɫɬɜɭɟɬ ɦɧɨɠɟɫɬɜɨ HRM-ɫɢɫɬɟɦ ɢ TMS-ɫɢɫɬɟɦ, ɧɨ 
ɪɟɚɥɢɡɨɜɚɧɧɵɣ ɜ ɧɢɯ ɮɭɧɤɰɢɨɧɚɥ ɧɟ ɜɫɟɝɞɚ ɜɤɥɸɱɚɟɬ ɜ ɫɟɛɹ ɞɨɫɬɚɬɨɱɧɨ ɢɧɫɬɪɭɦɟɧɬɨɜ ɞɥɹ ɜɟɞɟɧɢɹ 
ɂɉɊ ɫɨɬɪɭɞɧɢɤɨɜ. 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɜɨɡɧɢɤɚɟɬ ɩɨɬɪɟɛɧɨɫɬɶ ɜ ɩɪɨɜɟɞɟɧɢɢ ɚɧɚɥɢɡɚ ɫɭɳɟɫɬɜɭɸɳɢɯ ɩɪɨɝɪɚɦɦɧɵɯ 
ɩɪɨɞɭɤɬɨɜ. ɐɟɥɶ ɞɚɧɧɨɝɨ ɚɧɚɥɢɡɚ – ɜɵɹɫɧɢɬɶ, ɤɚɤɚɹ ɢɧɮɨɪɦɚɰɢɨɧɧɚɹ ɫɢɫɬɟɦɚ ɧɚɢɥɭɱɲɢɦ ɨɛɪɚɡɨɦ 
ɩɨɞɯɨɞɢɬ ɞɥɹ ɜɟɞɟɧɢɹ ɢɧɞɢɜɢɞɭɚɥɶɧɵɯ ɩɥɚɧɨɜ ɪɚɡɜɢɬɢɹ.  

 

ȺɇȺɅɂɁ ɂɇɎɈɊɆȺɐɂɈɇɇɕɏ ɋɂɋɌȿɆ 
ɑɬɨɛɵ ɞɨɫɬɢɝɧɭɬɶ ɩɨɫɬɚɜɥɟɧɧɨɣ ɰɟɥɢ, ɧɟɨɛɯɨɞɢɦɨ ɩɪɨɜɟɫɬɢ ɚɧɚɥɢɡ ɬɟɯ HRM ɢ TMS ɫɢɫɬɟɦ, 

ɤɨɬɨɪɵɟ ɩɪɢɡɧɚɧɵ ɥɭɱɲɢɦɢ – ɬ.ɟ. ɧɚɢɛɨɥɟɟ ɪɚɫɩɪɨɫɬɪɚɧɟɧɵ ɧɚ ɪɨɫɫɢɣɫɤɨɦ ɪɵɧɤɟ ɢ ɢɦɟɸɬ 
ɧɚɢɛɨɥɟɟ ɩɨɥɧɵɣ ɮɭɧɤɰɢɨɧɚɥ ɫ ɬɨɱɤɢ ɡɪɟɧɢɹ ɜɟɞɟɧɢɹ ɂɉɊ. Ⱦɥɹ ɨɩɪɟɞɟɥɟɧɢɹ ɬɚɤɢɯ ɫɢɫɬɟɦ 
ɨɛɪɚɬɢɦɫɹ ɤ ɢɫɫɥɟɞɨɜɚɧɢɹɦ ɚɧɚɥɢɬɢɱɟɫɤɢɯ ɨɪɝɚɧɢɡɚɰɢɣ. 

ɉɨ ɞɚɧɧɵɦ ɤɨɦɩɚɧɢɢ Gartner, ɧɚ ɦɢɪɨɜɨɦ ɪɵɧɤɟ HRM-ɫɢɫɬɟɦ ɦɧɨɝɨ ɥɟɬ ɩɨɞɪɹɞ ɥɢɞɟɪɚɦɢ ɜ 
ɞɚɧɧɨɦ ɧɚɩɪɚɜɥɟɧɢɢ ɫɬɚɧɨɜɹɬɫɹ ɩɪɨɞɭɤɬɵ ɡɚɪɭɛɟɠɧɵɯ ɤɨɦɩɚɧɢɣ Lumesse, Saba Software, 
SuccessFactors, Taleo, Workday, Infor [13]. ȼ Ɋɨɫɫɢɢ ɩɨɥɭɱɢɥɢ ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɟ ɩɪɨɞɭɤɬɵ ɬɨɥɶɤɨ 
ɩɟɪɜɵɯ ɬɪёɯ. 
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ɉɨ ɪɟɡɭɥɶɬɚɬɚɦ ɢɫɫɥɟɞɨɜɚɧɢɣ TAdviser, ɧɚ ɨɬɟɱɟɫɬɜɟɧɧɨɦ ɪɵɧɤɟ HRM-ɫɢɫɬɟɦ ɥɢɞɟɪɚɦɢ ɩɨ 
ɤɨɥɢɱɟɫɬɜɭ ɩɪɨɟɤɬɨɜ ɜɧɟɞɪɟɧɢɹ ɹɜɥɹɸɬɫɹ ɪɨɫɫɢɣɫɤɢɟ ɤɨɦɩɚɧɢɢ 1ɋ, Ʉɨɦɩɚɫ, Ʉɨɪɩɨɪɚɰɢɹ 
Ƚɚɥɚɤɬɢɤɚ, ȻɈɋɋ.Ʉɚɞɪɨɜɵɟ ɫɢɫɬɟɦɵ ɢ ɧɟɦɟɰɤɚɹ ɤɨɦɩɚɧɢɹ SAP SE [8].  

ɑɬɨ ɤɚɫɚɟɬɫɹ TMS-ɫɢɫɬɟɦ, ɫɨɝɥɚɫɧɨ ɢɫɫɥɟɞɨɜɚɧɢɹɦ ɤɨɦɩɚɧɢɣ Forrester Research, IDC ɢ 
Gartner, ɥɭɱɲɢɦɢ ɫɢɫɬɟɦɚɦɢ ɭɩɪɚɜɥɟɧɢɹ ɬɚɥɚɧɬɚɦɢ ɹɜɥɹɸɬɫɹ ɩɪɨɞɭɤɬɵ ɤɨɦɩɚɧɢɣ Oracle, SAP 
SuccessFactors, Cornerstone OnDemand. ɋɥɟɞɨɦ ɡɚ ɧɢɦɢ ɢɞɭɬ ɤɨɦɩɚɧɢɢ Kenexa, Halogen Software, 

ADP, Peoplefluent [5].  

Ⱦɥɹ ɩɪɨɜɟɞɟɧɢɹ ɚɧɚɥɢɡɚ ɛɵɥɢ ɜɵɛɪɚɧɵ ɫɥɟɞɭɸɳɢɟ ɫɢɫɬɟɦɵ: 
­ Lumesse ETWeb [14]; 

­ Saba Cloud [16]; 

­ SAP SuccessFactors HCM Suite [17]; 

­ Oracle Talent Management Cloud [15]; 

­ «1ɋ: Ɂɚɪɩɥɚɬɚ ɢ ɭɩɪɚɜɥɟɧɢɟ ɩɟɪɫɨɧɚɥɨɦ 8», ɜɟɪɫɢɹ ɄɈɊɉ [9]; 
­ «Ƚɚɥɚɤɬɢɤɚ HRM» [2]; 
­ «Ʉɨɦɩɚɫ: ɍɩɪɚɜɥɟɧɢɟ ɩɟɪɫɨɧɚɥɨɦ» [10]; 
­ «ȻɈɋɋ-Ʉɚɞɪɨɜɢɤ» [12]. 
ɑɬɨɛɵ ɨɩɪɟɞɟɥɢɬɶ, ɤɚɤɢɟ ɢɡ ɩɟɪɟɱɢɫɥɟɧɧɵɯ ɩɪɨɞɭɤɬɨɜ ɦɨɝɭɬ ɛɵɬɶ ɢɫɩɨɥɶɡɨɜɚɧɵ ɞɥɹ ɜɟɞɟɧɢɹ 

ɢɧɞɢɜɢɞɭɚɥɶɧɵɯ ɤɚɪɬ ɪɚɡɜɢɬɢɹ ɫɨɬɪɭɞɧɢɤɨɜ, ɩɪɨɜɟɞёɦ ɞɜɭɯɷɬɚɩɧɵɣ ɚɧɚɥɢɡ.  
ɇɚ ɩɟɪɜɨɦ ɷɬɚɩɟ ɢɫɫɥɟɞɭɟɦ ɫɬɪɭɤɬɭɪɭ ɭɱɚɫɬɜɭɸɳɢɯ ɜ ɚɧɚɥɢɡɟ ɫɢɫɬɟɦ ɧɚ ɩɪɟɞɦɟɬ ɧɚɥɢɱɢɹ 

ɤɥɸɱɟɜɵɯ ɮɭɧɤɰɢɨɧɚɥɶɧɵɯ ɜɨɡɦɨɠɧɨɫɬɟɣ, ɧɟɨɛɯɨɞɢɦɵɯ ɞɥɹ ɜɟɞɟɧɢɹ ɂɉɊ ɫɨɬɪɭɞɧɢɤɚ. Ɍɚɤɢɦɢ 
ɜɨɡɦɨɠɧɨɫɬɹɦɢ ɹɜɥɹɸɬɫɹ:   

­ ɨɰɟɧɤɚ ɤɨɦɩɟɬɟɧɬɧɨɫɬɢ; 
­ ɫɨɫɬɚɜɥɟɧɢɟ ɂɉɊ; 
­ ɤɚɪɶɟɪɧɨɟ ɩɥɚɧɢɪɨɜɚɧɢɟ. 
Ɋɟɡɭɥɶɬɚɬɵ ɩɟɪɜɨɝɨ ɷɬɚɩɚ ɚɧɚɥɢɡɚ ɩɪɟɞɫɬɚɜɥɟɧɵ ɜ ɬɚɛɥɢɰɟ 1.  

 
Тɚɛɥɢɰɚ 1  

Ⱥɧɚɥɢɡ ɫɬɪɭɤɬɭɪɵ HRM- ɫɢɫɬɟɦ ɢ TMS- ɫɢɫɬɟɦ 
Table 1 

Analysis of the structure of HRM and TMS systems 

ɇɚɡɜɚɧɢɟ 
ɫɢɫɬɟɦɵ 

ɉɨɥɧɵɣ ɩɟɪɟɱɟɧɶ ɦɨɞɭɥɟɣ/ɩɨɞɫɢɫɬɟɦ 
ɇɚɥɢɱɢɟ ɬɪɟɛɭɟɦɨɝɨ 

ɮɭɧɤɰɢɨɧɚɥɚ: 
Lumesse ETWeb – ɛɚɡɨɜɚɹ ɢɧɮɨɪɦɚɰɢɹ ɨ ɫɨɬɪɭɞɧɢɤɟ ɢ ɞɨɥɠɧɨɫɬɢ; 

– ɭɩɪɚɜɥɟɧɢɟ ɷɮɮɟɤɬɢɜɧɨɫɬɶɸ; 
– ɭɩɪɚɜɥɟɧɢɟ ɧɚɜɵɤɚɦɢ ɢ ɤɨɦɩɟɬɟɧɰɢɹɦɢ; 
– ɭɩɪɚɜɥɟɧɢɟ ɨɛɭɱɟɧɢɟɦ ɢ ɪɚɡɜɢɬɢɟɦ; 
– ɩɥɚɧɢɪɨɜɚɧɢɟ ɤɚɪɶɟɪɵ ɢ ɩɪɟɟɦɫɬɜɟɧɧɨɫɬɢ; 
– ɨɰɟɧɤɚ 360 ɝɪɚɞɭɫɨɜ; 
– ɭɩɪɚɜɥɟɧɢɟ ɜɨɡɧɚɝɪɚɠɞɟɧɢɹɦɢ. 

Ɉɰɟɧɤɚ 
ɤɨɦɩɟɬɟɧɬɧɨɫɬɢ 

+ 

ɋɨɫɬɚɜɥɟɧɢɟ ɂɉɊ + 

Ʉɚɪɶɟɪɧɨɟ 
ɩɥɚɧɢɪɨɜɚɧɢɟ 

+ 

Saba Cloud – ɛɚɡɨɜɵɣ HR ɦɨɞɭɥɶ (ɭɩɪɚɜɥɟɧɢɟ ɞɚɧɧɵɦɢ 
ɫɨɬɪɭɞɧɢɤɨɜ (ɩɪɨɮɢɥɢ), ɞɨɥɠɧɨɫɬɹɦɢ, 
ɤɨɦɩɟɬɟɧɰɢɹɦɢ); 
– ɨɛɭɱɟɧɢɟ; 
– ɭɩɪɚɜɥɟɧɢɟ ɷɮɮɟɤɬɢɜɧɨɫɬɶɸ; 
– ɫɨɨɛɳɟɫɬɜɚ; 
– ɩɨɫɬɪɨɟɧɢɟ ɤɚɪɶɟɪɵ. 

Ɉɰɟɧɤɚ 
ɤɨɦɩɟɬɟɧɬɧɨɫɬɢ 

+ 

ɋɨɫɬɚɜɥɟɧɢɟ ɂɉɊ - 

Ʉɚɪɶɟɪɧɨɟ 
ɩɥɚɧɢɪɨɜɚɧɢɟ 

+ 

SAP 

SuccessFactors 

HCM Suite 

– ɛɚɡɨɜɨɟ ɭɩɪɚɜɥɟɧɢɟ ɩɟɪɫɨɧɚɥɨɦ ɢ ɪɚɫɱёɬ 
ɡɚɪɩɥɚɬɵ; 
– ɨɛɭɱɟɧɢɟ ɢ ɩɨɜɵɲɟɧɢɟ ɤɜɚɥɢɮɢɤɚɰɢɢ; 
– ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɢ ɜɨɡɧɚɝɪɚɠɞɟɧɢɟ; 
– ɩɨɞɛɨɪ ɢ ɚɞɚɩɬɚɰɢɹ ɩɟɪɫɨɧɚɥɚ; 

Ɉɰɟɧɤɚ 
ɤɨɦɩɟɬɟɧɬɧɨɫɬɢ 

- 

ɋɨɫɬɚɜɥɟɧɢɟ ɂɉɊ + 

Ʉɚɪɶɟɪɧɨɟ 
ɩɥɚɧɢɪɨɜɚɧɢɟ 

+ 
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ɇɚɡɜɚɧɢɟ 
ɫɢɫɬɟɦɵ 

ɉɨɥɧɵɣ ɩɟɪɟɱɟɧɶ ɦɨɞɭɥɟɣ/ɩɨɞɫɢɫɬɟɦ 
ɇɚɥɢɱɢɟ ɬɪɟɛɭɟɦɨɝɨ 

ɮɭɧɤɰɢɨɧɚɥɚ: 
– ɭɩɪɚɜɥɟɧɢɟ ɭɱёɬɨɦ ɪɚɛɨɱɟɝɨ ɜɪɟɦɟɧɢ; 
– ɩɥɚɧɢɪɨɜɚɧɢɟ ɩɟɪɫɨɧɚɥɚ ɢ ɚɧɚɥɢɬɢɤɚ. 

Oracle Talent 

Management 

Cloud 

– ɪɟɤɪɭɬɢɧɝ; 
– ɭɩɪɚɜɥɟɧɢɟ ɩɪɨɢɡɜɨɞɢɬɟɥɶɧɨɫɬɶɸ; 
– ɤɚɪɶɟɪɚ ɢ ɩɪɟɟɦɫɬɜɟɧɧɨɫɬɶ (ɩɪɨɮɢɥɶ 
ɫɨɬɪɭɞɧɢɤɚ, ɪɚɡɜɢɬɢɟ ɤɚɪɶɟɪɵ, ɨɰɟɧɤɚ 
ɤɨɦɩɟɬɟɧɬɧɨɫɬɢ, ɭɩɪɚɜɥɟɧɢɟ ɩɪɟɟɦɫɬɜɟɧɧɨɫɬɶɸ); 
– ɨɛɭɱɟɧɢɟ;  

Ɉɰɟɧɤɚ 
ɤɨɦɩɟɬɟɧɬɧɨɫɬɢ 

+ 

ɋɨɫɬɚɜɥɟɧɢɟ ɂɉɊ - 

Ʉɚɪɶɟɪɧɨɟ 
ɩɥɚɧɢɪɨɜɚɧɢɟ 

+ 

«1ɋ: Ɂɚɪɩɥɚɬɚ ɢ 
ɭɩɪɚɜɥɟɧɢɟ 
ɩɟɪɫɨɧɚɥɨɦ 8 
ɄɈɊɉ» 

– ɭɱёɬ ɤɚɞɪɨɜ ɢ ɩɟɪɫɨɧɢɮɢɰɢɪɨɜɚɧɧɵɣ ɭɱёɬ; 
– ɪɚɫɱёɬ ɢ ɭɱёɬ ɡɚɪɚɛɨɬɧɨɣ ɩɥɚɬɵ; 
– ɜɵɩɥɚɬɵ ɢ ɞɟɩɨɧɢɪɨɜɚɧɢɟ; 
– ɢɫɱɢɫɥɟɧɢɟ ɧɚɥɨɝɨɜ ɢ ɫɬɪɚɯɨɜɵɯ ɜɡɧɨɫɨɜ; 
– ɩɨɞɝɨɬɨɜɤɚ ɪɟɝɥɚɦɟɧɬɢɪɨɜɚɧɧɨɣ ɨɬɱёɬɧɨɫɬɢ; 
– ɭɱёɬ ɞɟɹɬɟɥɶɧɨɫɬɢ ɧɟɫɤɨɥɶɤɢɯ ɨɪɝɚɧɢɡɚɰɢɣ; 
– ɧɚɛɨɪ ɩɟɪɫɨɧɚɥɚ ɫ ɩɨɢɫɤɨɦ ɤɚɧɞɢɞɚɬɨɜ ɜ 
ɢɧɬɟɪɧɟɬɟ; 
– ɝɪɟɣɞɵ ɢ KPI; 
– ɫɨɰɢɚɥɶɧɵɟ ɥɶɝɨɬɵ ɢ ɤɨɦɩɟɧɫɚɰɢɢ; 
– ɚɞɚɩɬɚɰɢɹ, ɨɛɭɱɟɧɢɟ ɢ ɪɚɡɜɢɬɢɟ ɩɟɪɫɨɧɚɥɚ; 
– ɤɚɞɪɨɜɵɣ ɪɟɡɟɪɜ ɢ ɭɩɪɚɜɥɟɧɢɟ ɬɚɥɚɧɬɚɦɢ; 
– ɭɱёɬ ɪɚɫɯɨɞɨɜ ɩɨ ɧɚɩɪɚɜɥɟɧɢɹɦ ɢ ɩɪɨɟɤɬɚɦ; 
– ɨɯɪɚɧɚ ɬɪɭɞɚ, ɞɨɩɭɫɤɢ, ɦɟɞɨɫɦɨɬɪɵ, 
ɢɧɫɬɪɭɤɬɚɠɢ. 

Ɉɰɟɧɤɚ 
ɤɨɦɩɟɬɟɧɬɧɨɫɬɢ 

+ 

ɋɨɫɬɚɜɥɟɧɢɟ ɂɉɊ + 

Ʉɚɪɶɟɪɧɨɟ 
ɩɥɚɧɢɪɨɜɚɧɢɟ 

+ 

«Ƚɚɥɚɤɬɢɤɚ 
HRM» 

– ɭɩɪɚɜɥɟɧɢɟ ɩɟɪɫɨɧɚɥɨɦ (ɨɪɝɚɧɢɡɚɰɢɨɧɧɨ-

ɲɬɚɬɧɚɹ ɫɬɪɭɤɬɭɪɚ; ɭɩɪɚɜɥɟɧɢɟ ɩɨɞɛɨɪɨɦ ɤɚɞɪɨɜ; 
ɤɚɞɪɨɜɵɣ ɭɱёɬ; ɚɬɬɟɫɬɚɰɢɹ ɤɚɞɪɨɜ, ɩɨɜɵɲɟɧɢɟ 
ɤɜɚɥɢɮɢɤɚɰɢɢ ɢ ɪɚɡɜɢɬɢɟ ɩɟɪɫɨɧɚɥɚ; 
ɩɥɚɧɢɪɨɜɚɧɢɟ ɢ ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ ɨɬɩɭɫɤɨɜ); 
– ɬɚɛɟɥɶɧɵɣ ɭɱёɬ; 
– ɡɚɪɚɛɨɬɧɚɹ ɩɥɚɬɚ. 

Ɉɰɟɧɤɚ 
ɤɨɦɩɟɬɟɧɬɧɨɫɬɢ 

+ 

ɋɨɫɬɚɜɥɟɧɢɟ ɂɉɊ - 

Ʉɚɪɶɟɪɧɨɟ 
ɩɥɚɧɢɪɨɜɚɧɢɟ 

+ 

«Ʉɨɦɩɚɫ: 
ɍɩɪɚɜɥɟɧɢɟ 
ɩɟɪɫɨɧɚɥɨɦ» 

– ɪɚɫɱёɬ ɡɚɪɚɛɨɬɧɨɣ ɩɥɚɬɵ; 
– ɤɚɞɪɨɜɵɣ ɭɱёɬ; 
– ɭɩɪɚɜɥɟɧɢɟ ɬɪɭɞɨɜɵɦɢ ɪɟɫɭɪɫɚɦɢ (ɲɬɚɬɧɨɟ 
ɪɚɫɩɢɫɚɧɢɟ; ɢɫɬɨɪɢɹ ɫɨɬɪɭɞɧɢɤɚ; ɩɪɨɮɢɥɢɪɨɜɚɧɢɟ 
ɞɨɥɠɧɨɫɬɟɣ; ɫɢɫɬɟɦɚ ɝɪɟɣɞɨɜ; ɦɨɬɢɜɚɰɢɹ; 
ɨɛɭɱɟɧɢɟ ɢ ɩɟɪɟɩɨɞɝɨɬɨɜɤɚ; ɭɩɪɚɜɥɟɧɢɟ ɤɚɪɶɟɪɨɣ; 
ɨɰɟɧɤɚ ɢ ɚɬɬɟɫɬɚɰɢɹ; ɪɟɤɪɭɬɢɧɝ) 
– ɪɚɫɱёɬ ɧɚɪɹɞɨɜ (ɞɥɹ ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɵɯ 
ɩɪɟɞɩɪɢɹɬɢɣ); 
– ɷɥɟɤɬɪɨɧɧɵɟ ɢɧɞɢɜɢɞɭɚɥɶɧɵɟ ɫɜɟɞɟɧɢɹ ɞɥɹ ɉɎ 
ɢ Ɇɇɋ 

Ɉɰɟɧɤɚ 
ɤɨɦɩɟɬɟɧɬɧɨɫɬɢ 

+ 

ɋɨɫɬɚɜɥɟɧɢɟ ɂɉɊ - 

Ʉɚɪɶɟɪɧɨɟ 
ɩɥɚɧɢɪɨɜɚɧɢɟ 

+ 

«ȻɈɋɋ-

Ʉɚɞɪɨɜɢɤ» 

– ɩɥɚɧɢɪɨɜɚɧɢɟ ɢ ɭɱёɬ ɩɟɪɫɨɧɚɥɚ; 
– ɪɚɫɱёɬ ɡɚɪɚɛɨɬɧɨɣ ɩɥɚɬɵ ɢ ɨɬɱёɬɧɨɫɬɶ; 
– ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɣ ɩɨɞɛɨɪ ɩɟɪɫɨɧɚɥɚ;  
– ɷɮɮɟɤɬɢɜɧɚɹ ɫɢɫɬɟɦɚ ɨɛɭɱɟɧɢɹ; 
– ɨɰɟɧɤɚ ɫɨɬɪɭɞɧɢɤɨɜ; 
– ɤɨɦɩɥɟɤɫɧɚɹ ɫɢɫɬɟɦɚ ɦɨɬɢɜɚɰɢɢ; 
– ɭɩɪɚɜɥɟɧɢɟ ɤɚɞɪɨɜɵɦ ɪɟɡɟɪɜɨɦ;  
– ɨɩɬɢɦɢɡɚɰɢɹ ɡɚɬɪɚɬ ɧɚ ɩɟɪɫɨɧɚɥ;  
– ɚɧɚɥɢɡ ɫɨɫɬɨɹɧɢɹ ɬɪɭɞɨɜɵɯ ɪɟɫɭɪɫɨɜ. 

Ɉɰɟɧɤɚ 
ɤɨɦɩɟɬɟɧɬɧɨɫɬɢ 

+ 

ɋɨɫɬɚɜɥɟɧɢɟ ɂɉɊ + 

Ʉɚɪɶɟɪɧɨɟ 
ɩɥɚɧɢɪɨɜɚɧɢɟ 

+ 
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ɉɨ ɪɟɡɭɥɶɬɚɬɚɦ ɩɟɪɜɨɝɨ ɷɬɚɩɚ ɞɥɹ ɞɚɥɶɧɟɣɲɟɝɨ ɚɧɚɥɢɡɚ ɛɵɥɢ ɨɬɨɛɪɚɧɵ ɫɥɟɞɭɸɳɢɟ ɫɢɫɬɟɦɵ: 
 Lumesse ETWeb; 

 «1ɋ: Ɂɚɪɩɥɚɬɚ ɢ ɭɩɪɚɜɥɟɧɢɟ ɩɟɪɫɨɧɚɥɨɦ 8 ɄɈɊɉ»; 
 «ȻɈɋɋ-Ʉɚɞɪɨɜɢɤ». 
ɇɚ ɜɬɨɪɨɦ ɷɬɚɩɟ ɚɧɚɥɢɡɚ ɢɫɫɥɟɞɭɟɦ ɮɭɧɤɰɢɨɧɚɥ ɨɬɨɛɪɚɧɧɵɯ ɫɢɫɬɟɦ ɢ ɨɰɟɧɢɦ ɟɝɨ ɩɨ ɪɹɞɭ 

ɤɪɢɬɟɪɢɟɜ. Ʉɪɢɬɟɪɢɢ ɛɵɥɢ ɫɮɨɪɦɭɥɢɪɨɜɚɧɵ ɩɨ ɪɟɡɭɥɶɬɚɬɚɦ ɬɳɚɬɟɥɶɧɨɝɨ ɢɡɭɱɟɧɢɹ ɮɭɧɤɰɢɨɧɚɥɚ 
ɫɢɫɬɟɦ Lumesse ETWeb, «1ɋ: Ɂɚɪɩɥɚɬɚ ɢ ɭɩɪɚɜɥɟɧɢɟ ɩɟɪɫɨɧɚɥɨɦ 8 ɄɈɊɉ» ɢ «ȻɈɋɋ-Ʉɚɞɪɨɜɢɤ». 
ɉɪɢ ɷɬɨɦ ɛɵɥɢ ɜɵɛɪɚɧɵ ɬɨɥɶɤɨ ɬɟ ɤɪɢɬɟɪɢɢ, ɤɨɬɨɪɵɟ ɩɨɡɜɨɥɹɸɬ ɜɵɹɜɢɬɶ ɢ ɨɰɟɧɢɬɶ ɪɚɡɥɢɱɢɹ 
ɦɟɠɞɭ ɩɟɪɟɱɢɫɥɟɧɧɵɦɢ ɫɢɫɬɟɦɚɦɢ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɬɟ ɤɪɢɬɟɪɢɢ, ɩɨ ɤɨɬɨɪɵɦ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ 
ɫɪɚɜɧɢɜɚɟɦɵɯ ɫɢɫɬɟɦ ɫɨɜɩɚɞɚɸɬ, ɧɟ ɛɵɥɢ ɜɤɥɸɱɟɧɵ ɜ ɫɩɢɫɨɤ. ɉɨɞɪɨɛɧɨɟ ɨɩɢɫɚɧɢɟ ɤɪɢɬɟɪɢɟɜ, 
ɜɚɪɢɚɧɬɵ ɢ ɩɪɚɜɢɥɚ ɨɰɟɧɢɜɚɧɢɹ ɩɪɢɜɟɞɟɧɵ ɜ ɬɚɛɥɢɰɟ 2.  

 

Тɚɛɥɢɰɚ 2  

Ʉɪɢɬɟɪɢɢ ɨɰɟɧɤɢ ɫɢɫɬɟɦ 
Table 2 

System Evaluation Criteria 

ɇɚɢɦɟɧɨɜɚɧɢɟ 
ɤɪɢɬɟɪɢɹ 

Ɉɩɢɫɚɧɢɟ ɤɪɢɬɟɪɢɹ Ȼɚɥɥɵ 

Ɇɟɬɨɞ ɨɰɟɧɤɢ  Ⱦɥɹ ɨɰɟɧɤɢ ɤɨɦɩɟɬɟɧɬɧɨɫɬɢ ɢɫɩɨɥɶɡɭɟɬɫɹ: 
 ɦɚɬɪɢɱɧɵɣ ɦɟɬɨɞ, ɩɪɢ ɷɬɨɦ ɨɰɟɧɤɭ ɩɪɨɢɡɜɨɞɢɬ ɪɭɤɨɜɨɞɢɬɟɥɶ 
ɫɨɬɪɭɞɧɢɤɚ ɢɥɢ HR-ɦɟɧɟɞɠɟɪ; 
 ɨɰɟɧɤɚ 360° – ɨɰɟɧɤɭ ɩɪɨɢɡɜɨɞɹɬ ɪɭɤɨɜɨɞɢɬɟɥɶ ɢ ɫɚɦ ɫɨɬɪɭɞɧɢɤ, 
ɚ ɬɚɤɠɟ (ɩɨ ɜɨɡɦɨɠɧɨɫɬɢ) ɤɨɥɥɟɝɢ ɢ ɩɨɞɱɢɧёɧɧɵɟ. 

ɉɪɚɜɢɥɨ ɨɰɟɧɤɢ: ɜɵɛɢɪɚɟɬɫɹ ɨɞɢɧ ɜɚɪɢɚɧɬ. 

 

1 ɛɚɥɥ 

 

2 ɛɚɥɥɚ 

ɉɪɚɜɨ ɧɚ ɂɉɊ ɂɧɞɢɜɢɞɭɚɥɶɧɵɟ ɩɥɚɧɵ ɪɚɡɜɢɬɢɹ ɫɨɫɬɚɜɥɹɸɬɫɹ: 
 ɬɨɥɶɤɨ ɞɥɹ ɫɨɬɪɭɞɧɢɤɨɜ, ɜɤɥɸɱёɧɧɵɯ ɜ ɤɚɞɪɨɜɵɣ ɪɟɡɟɪɜ; 
 ɞɥɹ ɜɫɟɯ ɫɨɬɪɭɞɧɢɤɨɜ. 
ɉɪɚɜɢɥɨ ɨɰɟɧɤɢ: ɜɵɛɢɪɚɟɬɫɹ ɨɞɢɧ ɜɚɪɢɚɧɬ. 

 

1 ɛɚɥɥ 

 

2 ɛɚɥɥɚ 

Ʉɚɪɶɟɪɧɨɟ 
ɩɥɚɧɢɪɨɜɚɧɢɟ 

ɉɥɚɧɢɪɨɜɚɧɢɟ ɤɚɪɶɟɪɵ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɩɭɬёɦ: 
 ɜɤɥɸɱɟɧɢɹ ɫɨɬɪɭɞɧɢɤɚ ɜ ɤɚɞɪɨɜɵɣ ɪɟɡɟɪɜ; 
 ɮɢɤɫɢɪɨɜɚɧɢɹ ɤɚɪɶɟɪɧɵɯ ɨɠɢɞɚɧɢɣ ɫɨɬɪɭɞɧɢɤɚ; 

ɉɪɚɜɢɥɨ ɨɰɟɧɤɢ: ɦɨɠɧɨ ɜɵɛɪɚɬɶ ɧɟɫɤɨɥɶɤɨ ɜɚɪɢɚɧɬɨɜ, ɛɚɥɥɵ 
ɫɭɦɦɢɪɭɸɬɫɹ. 

 

1 ɛɚɥɥ 

1 ɛɚɥɥ 

ɉɪɨɮɢɥɶ 
ɨɰɟɧɤɢ 

ɂɦɟɟɬɫɹ ɜɨɡɦɨɠɧɨɫɬɶ ɨɰɟɧɤɢ ɤɨɦɩɟɬɟɧɬɧɨɫɬɢ ɫɨɬɪɭɞɧɢɤɚ: 
 ɩɨ ɩɪɨɮɢɥɸ ɤɨɦɩɟɬɟɧɰɢɣ ɞɥɹ ɬɟɤɭɳɟɣ ɞɨɥɠɧɨɫɬɢ; 
 ɩɨ ɨɛɳɟɤɨɪɩɨɪɚɬɢɜɧɨɦɭ ɩɪɨɮɢɥɸ ɤɨɦɩɟɬɟɧɰɢɣ; 
 ɩɨ ɩɪɨɮɢɥɸ ɤɨɦɩɟɬɟɧɰɢɣ ɞɥɹ ɥɸɛɨɣ ɞɨɥɠɧɨɫɬɢ; 

ɉɪɚɜɢɥɨ ɨɰɟɧɤɢ: ɦɨɠɧɨ ɜɵɛɪɚɬɶ ɧɟɫɤɨɥɶɤɨ ɜɚɪɢɚɧɬɨɜ, ɛɚɥɥɵ 
ɫɭɦɦɢɪɭɸɬɫɹ. 

 

 

1 ɛɚɥɥ 

 

1 ɛɚɥɥ 

1 ɛɚɥɥ 

ɉɨɞɛɨɪ 
ɦɟɪɨɩɪɢɹɬɢɣ 

ɉɪɢ ɫɨɫɬɚɜɥɟɧɢɢ ɂɉɊ ɦɟɪɨɩɪɢɹɬɢɹ ɩɨ ɪɚɡɜɢɬɢɸ: 
 ɩɨɞɛɢɪɚɸɬɫɹ ɜɪɭɱɧɭɸ; 
 ɜɨɡɦɨɠɟɧ ɩɨɢɫɤ ɦɟɪɨɩɪɢɹɬɢɣ; 

ɉɪɚɜɢɥɨ ɨɰɟɧɤɢ: ɜɵɛɢɪɚɟɬɫɹ ɨɞɢɧ ɜɚɪɢɚɧɬ. 

 

1 ɛɚɥɥ 

2 ɛɚɥɥɚ 

ɉɨɞɬɜɟɪɠɞɟɧɢ
ɟ ɨɛɭɱɟɧɢɹ 

ɉɪɢ ɪɟɚɥɢɡɚɰɢɢ ɫɨɬɪɭɞɧɢɤɨɦ ɂɉɊ ɮɚɤɬ ɨɛɭɱɟɧɢɹ: 
 ɦɨɠɟɬ ɩɨɞɬɜɟɪɠɞɚɬɶɫɹ ɢɥɢ ɧɟ ɩɨɞɬɜɟɪɠɞɚɬɶɫɹ ɤɚɤɢɦ-ɥɢɛɨ 
ɞɨɤɭɦɟɧɬɨɦ; 
 ɨɛɹɡɚɬɟɥɶɧɨ ɮɢɤɫɢɪɭɟɬɫɹ ɞɨɤɭɦɟɧɬɚɥɶɧɨ; 
ɉɪɚɜɢɥɨ ɨɰɟɧɤɢ: ɜɵɛɢɪɚɟɬɫɹ ɨɞɢɧ ɜɚɪɢɚɧɬ. 

 

1 ɛɚɥɥ 

 

2 ɛɚɥɥɚ 

 

Ⱦɥɹ ɩɨɥɭɱɟɧɢɹ ɨɛɴɟɤɬɢɜɧɨɝɨ ɪɟɡɭɥɶɬɚɬɚ ɨɰɟɧɤɢ ɫɢɫɬɟɦ ɜɜɟɞёɦ ɜɟɫɨɜɵɟ ɤɨɷɮɮɢɰɢɟɧɬɵ 
ɡɧɚɱɢɦɨɫɬɢ ɤɚɠɞɨɝɨ ɤɪɢɬɟɪɢɹ (ɫɦ. ɬɚɛɥɢɰɚ 3). 
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Тɚɛɥɢɰɚ 3  

Ʉɨɷɮɮɢɰɢɟɧɬɵ ɡɧɚɱɢɦɨɫɬɢ ɤɪɢɬɟɪɢɟɜ 
Table 3 

Significance coefficients of criteria 

№ ɩ/ɩ Ʉɪɢɬɟɪɢɣ Ʉɨɷɮɮɢɰɢɟɧɬ ɡɧɚɱɢɦɨɫɬɢ 

1 Ɇɟɬɨɞ ɨɰɟɧɤɢ  0,278 

2 ɉɪɚɜɨ ɧɚ ɂɉɊ 0,393 

3 Ʉɚɪɶɟɪɧɨɟ ɩɥɚɧɢɪɨɜɚɧɢɟ 0,063 

4 ɉɪɨɮɢɥɶ ɨɰɟɧɤɢ 0,152 

5 ɉɨɞɛɨɪ ɦɟɪɨɩɪɢɹɬɢɣ 0,039 

6 ɉɨɞɬɜɟɪɠɞɟɧɢɟ ɨɛɭɱɟɧɢɹ 0,075 

 ȼɫɟɝɨ: 1 

 

Ʉɨɷɮɮɢɰɢɟɧɬɵ ɡɧɚɱɢɦɨɫɬɢ ɛɵɥɢ ɪɚɫɫɱɢɬɚɧɵ ɫ ɩɨɦɨɳɶɸ ɦɟɬɨɞɚ ɩɚɪɧɵɯ ɫɪɚɜɧɟɧɢɣ ɫ 
ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɩɪɨɝɪɚɦɦɵ ɋɉɉɊ «Ɋɟɲɟɧɢɟ» (ɫɦ. ɪɢɫɭɧɨɤ 1) [6, 7].  

 

 
Рɢɫ. 1. Ɋɚɫɱёɬ ɤɨɷɮɮɢɰɢɟɧɬɨɜ ɡɧɚɱɢɦɨɫɬɢ 

Fig. 1. Calculation of significance coefficients 

 

ɋɪɚɜɧɢɬɟɥɶɧɵɣ ɚɧɚɥɢɡ ɫɢɫɬɟɦ Lumesse ETWeb, «1ɋ: Ɂɚɪɩɥɚɬɚ ɢ ɭɩɪɚɜɥɟɧɢɟ ɩɟɪɫɨɧɚɥɨɦ 8 
ɄɈɊɉ» ɢ «ȻɈɋɋ-Ʉɚɞɪɨɜɢɤ» ɩɪɢɜɟɞёɧ ɜ ɬɚɛɥɢɰɟ 4. ɇɚɢɦɟɧɨɜɚɧɢɹ ɫɢɫɬɟɦ ɩɪɟɞɫɬɚɜɥɟɧɵ ɜ 
ɫɨɤɪɚɳёɧɧɨɦ ɜɢɞɟ. 

Тɚɛɥɢɰɚ 4  

ɋɪɚɜɧɢɬɟɥɶɧɵɣ ɚɧɚɥɢɡ ɫɢɫɬɟɦ 
Table 4 

Comparative analysis of systems 

Ʉɪɢɬɟɪɢɣ  ETWeb  1ɋ ȻɈɋɋ-Ʉɚɞɪɨɜɢɤ 

Ȼɚɥɥɵ Ɉɰɟɧɤɚ Ȼɚɥɥɵ Ɉɰɟɧɤɚ Ȼɚɥɥɵ Ɉɰɟɧɤɚ 

Ɇɟɬɨɞ ɨɰɟɧɤɢ  2 0,556 2 0,556 1 0,278 

ɉɪɚɜɨ ɧɚ ɂɉɊ 2 0,786 2 0,786 1 0,393 

Ʉɚɪɶɟɪɧɨɟ ɩɥɚɧɢɪɨɜɚɧɢɟ 2 0,126 1 0,063 1 0,063 

ɉɪɨɮɢɥɶ ɨɰɟɧɤɢ 3 0,456 1 0,152 2 0,304 

ɉɨɞɛɨɪ ɦɟɪɨɩɪɢɹɬɢɣ 2 0,078 1 0,039 1 0,039 

ɉɨɞɬɜɟɪɠɞɟɧɢɟ ɨɛɭɱɟɧɢɹ 1 0,075 2 0,15 1 0,075 

ɂɬɨɝɨ:  2,077  1,746  1,152 
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Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɩɨɫɥɟ ɩɪɨɜɟɞɟɧɢɹ ɚɧɚɥɢɡɚ ɭɫɬɚɧɨɜɥɟɧɨ, ɱɬɨ ɧɚɢɥɭɱɲɢɦ ɜɚɪɢɚɧɬɨɦ ɹɜɥɹɟɬɫɹ 
ɫɢɫɬɟɦɚ Lumesse ETWeb, ɧɚɛɪɚɜɲɚɹ 2,077 ɛɚɥɥɚ. Ⱦɚɧɧɚɹ ɫɢɫɬɟɦɚ ɨɛɥɚɞɚɟɬ ɧɚɢɛɨɥɟɟ ɩɨɥɧɵɦ 
ɮɭɧɤɰɢɨɧɚɥɨɦ ɢ ɹɜɥɹɟɬɫɹ ɪɚɰɢɨɧɚɥɶɧɵɦ ɜɚɪɢɚɧɬɨɦ ɫ ɬɨɱɤɢ ɡɪɟɧɢɹ ɪɟɚɥɢɡɚɰɢɢ ɮɭɧɤɰɢɣ ɨɰɟɧɤɢ 
ɤɨɦɩɟɬɟɧɬɧɨɫɬɢ, ɫɨɫɬɚɜɥɟɧɢɹ ɂɉɊ ɢ ɩɥɚɧɢɪɨɜɚɧɢɹ ɤɚɪɶɟɪɵ ɫɨɬɪɭɞɧɢɤɨɜ.  

  

ɁȺɄɅɘɑȿɇɂȿ 
ɉɪɟɞɥɨɠɟɧɚ ɩɪɨɰɟɞɭɪɚ ɞɜɭɯɷɬɚɩɧɨɝɨ ɚɧɚɥɢɡɚ ɫɢɫɬɟɦ ɭɩɪɚɜɥɟɧɢɹ ɩɟɪɫɨɧɚɥɨɦ ɢ ɫɢɫɬɟɦ 

ɭɩɪɚɜɥɟɧɢɹ ɬɚɥɚɧɬɚɦɢ ɫ ɬɨɱɤɢ ɡɪɟɧɢɹ ɜɨɡɦɨɠɧɨɫɬɢ ɜɟɞɟɧɢɹ ɢɧɞɢɜɢɞɭɚɥɶɧɵɯ ɩɥɚɧɨɜ ɪɚɡɜɢɬɢɹ 
ɫɨɬɪɭɞɧɢɤɨɜ ɨɪɝɚɧɢɡɚɰɢɢ. Ɉɩɪɟɞɟɥɟɧɵ ɮɭɧɤɰɢɨɧɚɥɶɧɵɟ ɜɨɡɦɨɠɧɨɫɬɢ, ɯɚɪɚɤɬɟɪɢɡɭɸɳɢɟ ɩɪɨɰɟɫɫ 
ɫɨɡɞɚɧɢɹ ɢ ɜɟɞɟɧɢɹ ɂɉɊ, ɢ ɩɪɟɞɥɨɠɟɧɵ ɤɪɢɬɟɪɢɢ ɚɧɚɥɢɡɚ, ɩɨɡɜɨɥɹɸɳɢɟ ɫɪɚɜɧɢɬɶ ɫɢɫɬɟɦɵ ɧɚ 
ɩɪɟɞɦɟɬ ɩɨɥɧɨɬɵ ɬɚɤɨɝɨ ɮɭɧɤɰɢɨɧɚɥɚ. ȼ ɯɨɞɟ ɩɪɨɜɟɞɟɧɢɹ ɚɧɚɥɢɡɚ ɜɵɛɪɚɧɚ ɫɢɫɬɟɦɚ Lumesse 
ETWeb, ɤɨɬɨɪɚɹ ɫɨɞɟɪɠɢɬ ɧɚɢɛɨɥɟɟ ɩɨɥɧɵɣ ɧɚɛɨɪ ɢɧɫɬɪɭɦɟɧɬɨɜ, ɧɟɨɛɯɨɞɢɦɵɯ ɞɥɹ ɜɟɞɟɧɢɹ ɂɉɊ. 
ɋɥɟɞɨɜɚɬɟɥɶɧɨ, ɰɟɥɶ ɚɧɚɥɢɡɚ ɦɨɠɧɨ ɫɱɢɬɚɬɶ ɞɨɫɬɢɝɧɭɬɨɣ.  
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Ʌɨɦɚɤɢɧ ȼɥɚɞɢɦɢɪ ȼɚɫɢɥɶɟɜɢɱ, ɤɚɧɞɢɞɚɬ ɬɟɯɧɢɱɟɫɤɢɯ ɧɚɭɤ, ɞɨɰɟɧɬ, ɡɚɜɟɞɭɸɳɢɣ ɤɚɮɟɞɪɨɣ ɩɪɢɤɥɚɞɧɨɣ 
ɢɧɮɨɪɦɚɬɢɤɢ ɢ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ. 
Ɇɢɯɚɣɥɨɜɚ ɋɜɟɬɥɚɧɚ ȼɚɥɟɪɶɟɜɧɚ, ɪɭɤɨɜɨɞɢɬɟɥɶ ɩɪɚɤɬɢɤɢ ɪɟɲɟɧɢɣ ɞɥɹ ɷɧɟɪɝɟɬɢɤɢ ɈɈɈ «ɋɚɣɧɟɪ». 
Ɇɚɪɤɨɜɚ Ɂɢɧɚɢɞɚ Ⱥɥɟɤɫɚɧɞɪɨɜɧɚ, ɤɨɧɫɭɥɶɬɚɧɬ 3-ɟɣ ɤɚɬɟɝɨɪɢɢ ɩɪɚɤɬɢɤɢ ɪɟɲɟɧɢɣ ɞɥɹ ɷɧɟɪɝɟɬɢɤɢ ɈɈɈ «ɋɚɣɧɟɪ». 
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